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WHAT IS THE HEPP COLA PLAN?
The Healthcare Employees’ Pension Plan - 
Manitoba, Cost of Living Adjustment (HEPP COLA) 
Plan helps your pension keep up with the cost of 
living.

When you retire under the Healthcare Employees’ 
Pension Plan (HEPP), you can be confident that you 
will not outlive your pension. You will also know 
how much money you can expect to receive every 
month. 

What you won’t know is how much more the things 
you buy are going to cost each year. 

The HEPP COLA Plan was established in 2010 to help 
lessen the impact of increases in the cost of living 
for retired members.

While the HEPP Plan Text already provides for the 
payment of ad hoc COLA increases from the Pension 
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Plan Fund, HEPP can only pay a COLA benefit when 
there are enough additional funds available. The last 
time HEPP paid a COLA benefit was in 2002.

COLA Plan Funds provide for more regular COLA 
benefit payments.

The HEPP COLA Plan was created through 
consultation with participating unions and 
employers with the goal of providing more regular 
COLA payments to retired HEPP members. 

It consist of two funds:

• The Active Members Fund, for HEPP members who 
retired, or will retire, on or after October 1, 
2009, and

• The Past Retirees Fund, for HEPP members who 
retired on or before September 30, 2009.

These funds are separate from HEPP and are 
funded by equal contributions from employers and 
employees.

Payments into the HEPP COLA Plan began in 2014 
and starting in 2018 the Plan will pay a COLA 
amount each year to all current and future HEPP 
retirees, if sufficient funds are available.

CONTRIBUTIONS
All employers and members who participate in HEPP 
are required to contribute to the COLA Plan. 

Retired members do not contribute to the COLA 
Plan.

The COLA Plan contribution rate for both active 
members and employers is 1.0% of pensionable 
earnings. 90% of COLA Plan contributions go to 
the Active Members Fund and 10% of COLA Plan 
contributions go to the Past Retirees Fund.



YOUR HEPP COLA BENEFIT
The HEPP COLA Plan will pay an ad hoc COLA benefit 
to retired HEPP members each year, subject to 
approval by the HEPP COLA Plan Board of Trustees. The 
first COLA was paid in April 2018, and future COLAs, if 
granted, will be paid in January of each year.

If an annual COLA is granted, the benefit will be 
paid as a one-time taxable lump sum, not monthly. 
Your regular monthly HEPP pension payments will 
remain the same. 

The maximum COLA Plan benefit that may be payable 
in a given year will be two-thirds of the increase in 
the Canadian Consumer Price Index (CPI) from April 
to April.

Your COLA is always granted based on your monthly 
HEPP pension in payment. It does not compound 
based on any previous COLA amounts.

Important Note:

The COLA Plan is registered as a supplemental plan 
under the Income Tax Act, but is not registered with 
the Pension Commission of Manitoba. This means it 
is not subject to all of the same rules as HEPP when 
it comes to such things as division of your pension 
if your marriage or common-law relationship breaks 
down. See the Frequently Asked Questions section for 
more information.
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How is my annual COLA payment 
calculated?
For the April 2018 Payment

Your February 2018 monthly HEPP pension amount x 
9 (number of COLA months for this year only – April 
to December) x COLA rate approved by the Board of 
Trustees = actual COLA payment for the year.

Example: Monthly pension is $1,000, COLA rate is 
0.8%.

($1,000 x 9 x 0.008) = $72 

On April 1, you would receive your $1,000 regular 
monthly pension amount and a second deposit for 
your additional annual COLA payment of $72. The 
next month you would receive your $1,000 regular 
monthly pension amount.  
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For Future Payments

Your monthly HEPP pension amount x 12 (months 
in the year) x COLA rate approved by the Board of 
Trustees for that year + prior years cumulative COLA 
amount = actual COLA payment for the year.

Example: Monthly pension is $1,000, prior years 
cumulative COLA amount is $72, COLA rate is 0.8%.

($1,000 x 12 x 0.008) + $72 = $168

On January 1, you would receive your $1,000 regular 
monthly pension amount and a second deposit for 
your additional annual COLA payment of $168. The 
next month you would receive your $1,000 regular 
monthly pension amount.  
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The COLA will be paid based on the pension you 
were being paid on November 1 of the previous year, 
including:

• Any ad hoc COLA that is being paid from HEPP,

• Supplementary and bridge benefits, while you are 
receiving them, and

• Pensions that have been integrated with OAS on 
an actuarial equivalent basis.

The COLA will not be paid on:

• COLAs previously granted from the COLA Plan 
fund. The COLA is not compounded.

• Beneficiary or spousal pensions.

When will I receive my COLA?
The first COLA was paid April 1, 2018. In future 
years, any COLAs will be paid January 1. Each year 
the COLA is granted it will be paid as a lump sum 
in addition to your January monthly HEPP pension 
payment.

Will a COLA be granted every year?
A COLA is not guaranteed to be granted every year. If 
granted, the amount of the COLA will depend on the 
financial status of the respective COLA Plan Fund. 

What happens if a COLA is not 
granted? 
If the COLA Plan Funds do not have sufficient 
funds to grant a new COLA in any given year, your 
HEPP pension payments will continue as normal. 
Depending on the funds available, you might receive 
some or all of your previously granted COLAs as a 
cumulative prior COLA amount, even if a COLA is not 
granted to a given year.
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INVESTMENTS AND SUSTAINABILITY
The COLA Plan Funds were negotiated and designed 
for the specific purpose of providing COLAs to 
retired HEPP members. 

Contributions to the COLA Plan Funds are invested 
and managed by the HEPP COLA Investment 
Committee. A financial summary of the Plan is 
provided annually in the HEB Manitoba Report to 
Members.

The COLA Plan Board is diligent in its ongoing 
evaluation of the long-term sustainability of the 
COLA Plan. Before granting any COLA benefits, the 
Board conducts annual reviews to track and evaluate 
the availability of funds, to monitor the effects of 
external factors, and to explore options available to 
ensure the COLA Plan Funds are best positioned for 
the future.

FREQUENTLY ASKED QUESTIONS
Will my individual contributions to the COLA Plan 
be refunded when I leave my job or retire?

No, all contributions made to the COLA Plan are used 
to provide COLA benefits to retired HEPP members. 
Your individual payments are not refundable when 
you terminate employment, retire, or die.

Will my contributions to the COLA Plan affect my 
personal investments?

The COLA Plan contributions increase the contribution 
amount being remitted to over 18% of pensionable 
earnings, which is the maximum that the Income 
Tax Act allows. As a result, you will not be able to 
contribute as much to your personal Registered 
Retirement Savings Plan (RRSP). For more information 
on tax implications specific to you, please contact a 
tax advisor or the Canada Revenue Agency.
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Can I see how much I have contributed to the 
COLA Plan?

If you are an active HEPP member, you can see the 
total amount of your individual annual contributions 
to the COLA Plan on the Annual Pension Statement 
that HEB Manitoba provides for you each year.

Do I have to apply to receive a COLA?

No, you do not have to apply to receive a COLA. If 
you have received a monthly pension payment from 
HEPP for at least 12 months when a COLA is granted, 
you will automatically receive a COLA benefit 
payment. 

If I receive a COLA, will it affect my existing 
HEPP benefits in any way?

No. A COLA will not affect other HEPP benefits.

Will my spouse/common-law partner be 
eligible to receive my COLA Plan benefit if our 
relationship breaks down before I retire?

No. Only retired HEPP members are eligible to 
receive a HEPP COLA Plan benefit. 

Will my spouse/common-law partner be eligible 
to receive my COLA if our relationship breaks 
down after I retire?

Because the COLA Plan is not registered with the 
Pension Commission of Manitoba it is not subject 
to all of the same rules as HEPP when it comes to 
division of your pension if your marriage or common-
law relationship breaks down. 

However, if your relationship breaks down after you 
retire, your spouse/common-law partner may be 
entitled to receive a portion of any COLA benefit 
you are receiving, depending on the agreement you 
negotiate with your spouse/common-law partner. 



9

If a COLA is granted after I die, will my spouse/
common-law partner or beneficiary receive the 
COLA?

Only retired HEPP members are eligible to receive 
a COLA. A COLA is not transferrable to a spouse/
common-law partner or beneficiary when you die.

PRIVACY
HEB Manitoba is committed to protecting the 
privacy of our members. 

For information on privacy initiatives, please visit 
the HEB Manitoba website at hebmanitoba.ca. Please 
direct any privacy-related questions, comments or 
requests to:

HEB Manitoba - Privacy 
900-200 Graham Avenue 
Winnipeg Manitoba  R3C 4L5 
Phone (for privacy inquiries): (204) 975-3197 
Toll-free: 1-855-975-3197 (outside Winnipeg) 
Fax: (204) 943-3862 
Email: privacy@hebmanitoba.ca

For questions about your benefits, please contact 
our Member Services Department. Contact 
information is provided on the back cover of this 
brochure.

This document provides general information about the Healthcare 
Employees’ Pension Plan Cost of Living Adjustment (HEPP COLA) Plan. 
We encourage you to schedule an appointment with our Member 
Services team at HEB Manitoba to discuss how this information 
applies to your specific situation. The HEPP COLA Plan operation and 
benefits are subject to the Income Tax Act, and are detailed in the 
HEPP COLA Plan Text.
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